
SSBCI – Final Rule & Plan Operationalization
04/16/2024



Speakers
• Facilitator: Allison Rizer, Executive Vice President, ATI 

Advisory
• Kathy Albrecht, MSW, LISW, Director, Medicaid and SNP 

Product & Strategy, Medica Health Plans
• Jenna Corbly, Director of Medicare, CareOregon
• Dana Mott Bronson, Vice President, Health Policy – 

Government Programs, Health Care Service Corporation 
(HCSC)



PAGE 1

NEW SUPPLEMENTAL BENEFIT AND SSBCI REQUIREMENTS EMPHASIZE TRANSPARENCY, 
VALUE

In recent years, CMS has increased reporting requirements for supplemental benefits in
Medicare Advantage, with a focus on Special Supplemental Benefits for the Chronically
Ill.
CMS is seeking to achieve greater transparency into the expenditures, utilization, and
value of these benefits.

Sources: 1. CMS-10476 | CMS; 2. Medicare Advantage General Supplemental Services Submission Guide (csscoperations.com); 3. Federal Register
:: Public Inspection: Medicare Program: Medicare Advantage and the Medicare Prescription Drug Benefit Program for Contract Year 2024--Remaining
Provisions and Contract Year 2025 Policy and Technical Changes to the Medicare Advantage Program, etc.;

Reporting

 Since 2023, MA plans have been required to report costs 
incurred for supplemental benefits in their Medical Loss 
Ratio (MLR) reporting.1

 CMS released new guidance which requires MA plans to 
submit encounter data for all supplemental benefits utilized 
by enrollees.2

Marketing

• Starting with the 2025 plan year, plans must provide more 
explicit eligibility information in marketing materials for 
SSBCI so that it does not appear they are available to 
everyone.3

Mid-Year Notification of Benefits

 Starting in 2026, MA plans must send a mid-year notification
to enrollees of all unused supplemental benefits they may
be eligible for.3

Evidence

• Starting in 2025, MA plans must create a comprehensive 
bibliography of research related to all SSBCI benefits 
offered, demonstrating a reasonable expectation of 
improvements to health or functional status.3

https://www.cms.gov/regulations-and-guidance/legislation/paperworkreductionactof1995/pra-listing-items/cms%253f10476
https://www.csscoperations.com/internet/csscw3_files.nsf/F2/Medicare%20Advantage%20General%20Supplemental%20Services%20Submission%20Guide_508.pdf/%24FILE/Medicare%20Advantage%20General%20Supplemental%20Services%20Submission%20Guide_508.pdf
https://www.federalregister.gov/public-inspection/2024-07105/medicare-program-medicare-advantage-and-the-medicare-prescription-drug-benefit-program-for-contract
https://www.federalregister.gov/public-inspection/2024-07105/medicare-program-medicare-advantage-and-the-medicare-prescription-drug-benefit-program-for-contract
https://www.federalregister.gov/public-inspection/2024-07105/medicare-program-medicare-advantage-and-the-medicare-prescription-drug-benefit-program-for-contract


THANK YOU
Visit us on our website at snpalliance.org!
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